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AMPS / RTD Password Reset

Account Management and Provisioning System (AMPS)
Access 
AMPS thru 
portal 
address 
below.

https://amps1
.dla.mil.

Select 
hyperlink:
“Click HERE 
for access to 
AMPS”.

Note: Questions while completing this guide, please call LESO at 1-800-532-9946 or 
the AMPS helpdesk at (844) 347-2457, press 5, then speak or enter DLA.
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AMPS / RTD Password Reset

Account Management and Provisioning System (AMPS)

Enter:

User ID 
and 
Password.

Click: 
“Login”.
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AMPS / RTD Password Reset

User Home Screen (Update Information / Role Request).

Click: “My Information”.
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AMPS / RTD Password Reset

Click: “Change Password”
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AMPS / RTD Password Reset

Enter Old Password.
Enter New Password.
Enter New Password again in Confirm Password.
Click: “OK”
Notification that password change success will appear, along with a 
Password Reset Notification to designated email address on file.
Note: If password reset in AMPS fails, call AMPS Helpdesk.
         1-844-347-2457, Option 5, DLA.
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